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What Is Unified Communications? 
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Definition: Unified Communications

Å Unified communications(UC) is the integration of non real-time 
communication services such as unified messaging with real-time 
communication services such as instant messaging (chat), presence 
information, IP telephony, video conferencing, call control and speech 
control. 

UC is not a single product, but a set of products that provides a consistent 
unified user interface and user experience across multiple devices and 
media types.[1]

Å UC also refers to a trend to offer Business process integration, i.e. to 
simplify and integrate all forms of communications in view to optimize 
business processes and reduce the response time, manage flows and 
eliminate device and media dependencies.
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ωSimplify and Integrate all 
Communication processes

ωOptimize Business Processes

ωReduce Response Time 

ωManage Organizational Flows
ω

ωEliminate Device and 
Company Dependency

ωLeverage Existing Investments
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Going ñGreenò with UC:
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Simplify and Integrate all 
Communication processes

ωHardware is a depreciating commodity

ωServer Virtualization

ωSoftware is an appreciating asset

ωOpen standards-Proprietary handsets obsolete

ωSIP Trunkingreplacing traditional carriers
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Optimize Business Processes: Administration
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Key Features:

ω Directory 
Synchronization

ω Multi-Site Routing

ω Global Dial-by-
Name

ω Global Extension 
Relocation

ω Global DID List

ω Global Least Cost 
Routing

Enterprise Manager

Optimize Business Processes: Multi-Site


