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Go Greerg Changihg the way you think about IT

How to increase the ROI of
your Technology Investments
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Top 3¢ Productivity Driven The

es
#1 ¢ Business Productivity
#2 ¢ People Productivity

#3 ¢ Systems Productivity
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Go Green Tip #& Disasters can (and do) happen

Data Loss Statistics Viruses

Hardwareg 44% 7% 3%

Disasters

Hard drive failure; most common
Power surge from lightning storm

Human Errorg 32%
Accidental deletion of data

Disgruntled employee / salesperson moving to a
new company

0,
Hardware theft/Data theft 44%

Hardware

Softwareq 14%
Data corruption due to program crash

Security patches causes software to stop
functioning correctly

Human Error
32%

Disasterg 3%

Natural disasters fire, flood, earthquake,
tornado
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7 out of 10 small firms go out of
business within a year if they experience
a major datdoss

Sourceinformation Security Breaches Survey, BTideWaterhouse
Coopers
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Go Green Optiong Common Backup Types

Offsite Disk
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Go Green Advice Network Attached Storage (NAS

What to Look for? o
A Continuous Backups ﬁ\ P

I As often as every 15 min,
on-site and offsite

A Fast Recovery
I Plan to be up in running
in less than 24 hours.

We oast Facili

st C
ndantStorage

A Virtualization Capability
I You should be able to
continue doing business,
even if your server is down

CMIT Solutions, Inc. i Proprietary and Confidential
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Go Green Tip #2 The Cost of Interruptions is High

Aln a study of 1,000 office workers from top managers
on down,BasexGroup, an informatioftechnology
research firm, found that interruptions now consume
an average of 2.1 hoursday, or 28% of the workday.

ABasexGroup calculates that workplace interruptions
cost the U.S. economy $588 billion a year.

ADEt 2NA T al NJasz I £SFRSNJ A
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worker switches tasks every three minutes, and,
once distracted, a worker takes nearly a Hadiur
to resume the original task.
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Go Green LessonCutting SPAM Can Save You $:

ABasexGroup calculates that the unsoliciteenealil
known as spam costs nearly US$20 billion in lost time
and expenses worldwide.

ABasexGroup revealed that spam is overwhelming
users, who spend an average of 15 mins per day
deleting unwanted messages. Another danger is that
users can inadvertently delete legitimatenaails.

ABasenisted lost productivity, clogged-mail systems,
bandwidth, storage costs, user support aamtispam
software among the costs of spam for corporations.
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Go Green Optiong Employee Productivity Tools

Help!
847-259TEC

Use Effective AntSpam Software Implement an IT Help Desk



http://www.library.drexel.edu/blogs/librarylog/spam.jpg
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Go Green Advice Control Spam & Provide IT Helj

To o Do Do Do Do

Why Provide a Help Desk

Increase time on business

Reduce technical interruptions

Improveyour response time to issues

Reduce costs of loss of productivity and focus

Have a dedicated person for your technical help
Provide all your employees with a scalable support te
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AA study by the Gartner Group revealed the following:

AProactive maintenance combined with industry best
practices minimizes cost, downtime and keeps
employees productive.

AThe most successful companies are those who know
what they do best, and then hire outside experts to

Save $1,974 over three years! take care of the rest.
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Go Green LessonGet Your IT Support Model Righ

AMost small and medium sized businesses have the
wrong support model for their business.

1. They wait for things to break, then fix them
2. They pay for high priced onsite support

Help Desk

A AFew companies recognize
the value of preventative

§ maintenance and systems
monitoring

24x7 Network
Operations Center
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Go Green Optiong Preventative Maintenance Pays

CMIT Solutions, Inc. i Proprietary and Confidential



