Microsoft Dynamics CRM
Envisioning Session

A-‘Microsoft Dynamics CRM



CRM Successe.

el s driven by the effect
technology to efficient and natural business
process supported by a customer centric culture.
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Microsoft Dynamics CRM at a Glance

A Over18,000 customers A" Full CRM suit®f marketing,
from small to-enterprise sales, and service

A Overl,000,000 useri A Native Officeexperience
more than 80 countries for rapid adoption

A Global-networkof software A Multi-languagewith:more
and services partners than 40 languages

A Fast Flexible Affordable A  AdvancedSOA / Web
servicesarchitecture
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Microsoft Dynamics CRM: Global Customer Base
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ING m ey RAYMOND JAMES " CH2MHILL JoNES LANG (ﬁﬁ] @ LG @
LASALLE
warBLock sasfin "8 BARCLAYS CROSSMARK’ Nikon  enan
IIIIIBRINKS NERTEL
X Allianz @ @ Hitachi Consulting HOME SEC VOLVO %
%FCS Financial SNS REAAL RAIFFFISFNEANK I_.'.c) ' ﬁ?;g;l;:égs? @TP AMCE— e
i KLEINWA &t RTAL AG Grou - ’?/ i Jm@
7 e ({1 Sperry Van Ness " Eona catalyst ho:acastneprecasw €> PCLARIS
BRANZ & SERVICESOURCE o -
D (SVG bouwfonds AFeldmaudek?xtUnwn =::= CREDENTIALCHECK = i ﬂ'!\!!}!" TR
Retail & Health & Life Travel &
Public Sector )
Hospitality Sciences Entertainment
“““““““ iLr‘ - novozymes‘®

JE¥. Kentrrez  ThePensions
T Rescue Service Regulator £

BRER

f'\

PORTLAND

(LY DIAMOND

Microsoft

Buica Deight Y W CkMaccabiy

fhonsa Fram Tha Rast

m“ chi Id ho Is and familie



http://www.statoil.com/STATOILCOM/SVG00990.nsf?OpenDatabase&lang=en
http://www.raibakwt.com/
http://www.onesource.co.nz/
http://www.finpro.fi/
http://images.google.com/imgres?imgurl=http://www.rolls-royce.com/about/images/graphics/itp.gif&imgrefurl=http://www.rolls-royce.com/about/jvs/itp.jsp&h=88&w=120&sz=4&hl=en&start=3&sig2=GrwKnKy-Xh1ncPhvErhXHQ&um=1&usg=__WV-trSIjUhzM0sRzulVV1rlB-vU=&tbnid=kWTwl10XBKg5TM:&tbnh=65&tbnw=88&ei=lzEHSaKvNoumsAOb7PjLCg&prev=/images?q=Industrial+de+Turbo+Propulsores&um=1&hl=en
http://www.alaskausa.org/
http://www.credifin.pt/
http://www.myfcsfinancial.com/
http://www.fpf.co.nz/
http://www.bouwfonds.nl/
http://www.sasfin.com/
http://www.sasfin.com/
http://www.raymondjames.com/
http://www.mcfe.com/
http://www.rolanddga.com/
http://www.catalystpaper.com/
http://www.gates.com/
http://oldcastle-precast.com/
http://www.snp.com.au/
http://www.brinkshomesecurity.com/
http://www.crossmark.com/
http://www.cta.org/home.aspx
http://www.hitachiconsulting.com/
http://www.sal.org.sg/
http://www.branz.co.nz/
http://www.spyoptic.com/
http://www.pumpkinpatch.co.nz/
http://www.rockybrands.com/
http://www.bakersdelight.com.au/
http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/en/thumb/1/18/AlAhramLogo.jpg/150px-AlAhramLogo.jpg&imgrefurl=http://en.wikipedia.org/wiki/Heineken_brands&h=117&w=150&sz=6&hl=en&start=4&sig2=4Vzym6OUPVIagpeZsj6wYw&um=1&usg=__BqZooQy40j69C-q5FY5Qx8xSE9Q=&tbnid=cgKWiFOmWqjshM:&tbnh=75&tbnw=96&ei=uUYHSamtHIy6sAOukbiwAw&prev=/images?q=Al+ahram+beverages+logo&um=1&hl=en
http://www.wisemgnt.co.nz/
http://www.pharmaoverseas.com/
http://www.grahamfield.com/
http://www.cm-abrantes.pt/
http://www.microsoft.com/casestudies/casestudy.aspx?casestudyid=4000002088
http://www.parliament.ch/
http://www.dubaided.gov.ae/
http://www.derby.gov.uk/
http://www.dcsf.gov.uk/
http://www.kingston.gov.uk/
http://www.microsoft.com/casestudies/casestudy.aspx?casestudyid=4000001142
http://images.google.com/imgres?imgurl=http://api.ning.com/files/AUa5qM9NVQjVf7Y-srobNjKBKSCYLRojOkWYO5b9JQ58pXy2rpysf3O0TK-4ZkXKqOdtWr87MbFdBfkE6PwtdUOThkX8s5Mk/Dallas_Cowboys.jpg&imgrefurl=http://fanave.ning.com/&h=768&w=1024&sz=157&hl=en&start=2&sig2=4dGLlI2CKs9WUxl0Guwjvg&um=1&usg=__7c8_Dlh6oP7zQH5agWyov0xD-ls=&tbnid=YEywpw_5MprsiM:&tbnh=113&tbnw=150&ei=tS8HSfK4N5WWsQO3wfiuAw&prev=/images?q=dallas+cowboys&um=1&hl=en&sa=N
http://images.google.com/imgres?imgurl=http://www.chriscreamer.com/images/logos/54/50/full/519.gif&imgrefurl=http://www.chriscreamer.com/logo.php?id=519&h=399&w=545&sz=19&hl=en&start=2&sig2=JrEU2A00bVO6M001zB9HjA&um=1&usg=__if3pMOFIaZvhkKbHB6nQP7mfo-8=&tbnid=0fumdmOQiL-doM:&tbnh=97&tbnw=133&ei=2S8HSZ-7KIy6sAOukbiwAw&prev=/images?q=arizona+diamondbacks&um=1&hl=en
http://www.brickyard.com/
http://images.google.com/imgres?imgurl=http://www.cra-recycle.org/2007/Novozymes.gif&imgrefurl=http://www.cra-recycle.org/resource_directory_main_menu.htm&h=215&w=655&sz=13&hl=en&start=3&sig2=XB4iqIGwmMiHzE2rjGoH0Q&usg=__4OKm7KAsTRNe0P8-AofP7kSFtYE=&tbnid=CFLKka_5f7ITiM:&tbnh=45&tbnw=138&ei=mWAHSbTNKZ-0sQOfk7iqAw&prev=/images?q=novozymes&gbv=2&hl=en
http://images.google.com/imgres?imgurl=http://www.freewebs.com/cruzg24/portland_trail_blazers_logo.jpg&imgrefurl=http://www.freewebs.com/cruzg24/&h=441&w=400&sz=22&hl=en&start=1&sig2=v6nsGe-02bRUSqg6iHQO1g&usg=__vY5F3oRwS4LzZGH30COoXbFR07E=&tbnid=czS2KgOO1xIQgM:&tbnh=127&tbnw=115&ei=V4IHSYPFLY70sAPPgcGwAw&prev=/images?q=portland+trailblazers&gbv=2&hl=en
http://www.svn.com/
http://images.google.com/imgres?imgurl=http://blogs.sun.com/TA/resource/hp_logo.jpg&imgrefurl=http://blogs.sun.com/TA/entry/big_news_hp_to_merge&h=569&w=900&sz=51&hl=en&start=3&usg=__6yhfs8vx2kHx__JDmwFlEwNLKlY=&tbnid=SRQw8He8D6YA_M:&tbnh=92&tbnw=146&prev=/images?q=hp+logo&gbv=2&hl=en

